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To the members of the Arizona Corporation Commission: 

I am extremely disappointed to learn of yet another possible rate hike from APS. I do not like the feeling I get 
that the customer is expected to keep paying more and more in rate hikes so as to support your expected profit 
level. APS level of income goes up while mine stays at the same unincreased level. Yet I am expected to keep 
paying more and more for commodities on the same unincreased level of income. 

It would be nice to learn you are reconsidering the advisability of a rate hike. 

Sincerely, 
Evelyn St. Amant 
A 26-year customer of APS 
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